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Introduction 

We typically don’t think of criminal background checks until we need to perform  

one or receive a request to have one performed under our name. There’s a lot  of 

misconception regarding how these record checks are made  and used and what 

types of information they reveal. People often  assume a giant database 

produces our personal data for review. 

 

The actual nature of criminal background checks is much more complex. The  

information produced varies greatly depending on the type of check performed  

and the thoroughness of the service that provides the background check. 

 

Thus, background checks are not a one-size-fits-all matter. A check produced by  

one company can vary significantly from that produced by another. A large portion  

of the data revealed will relate to the employer’s specifications as determined by  

their company policy or state law. 

 

Contrary to popular belief, the purpose of a background check is not to catch  

potential hires in a lie. Instead, its purpose is to help employers make the best  

hiring decision possible. It helps them to verify claims made by the applicant and  

determine if the necessary qualifications for the position are truly present. 

 

As we’ve come to rely more and more on electronic devices and the internet in  

our careers, the online world has also become a popular place to conduct criminal  

background checks. There are numerous websites promising fast and  

inexpensive record checks. It is becoming increasingly difficult to determine what  

is an official criminal record check and what is just another online scam. 

 

In this ebook, you’ll learn to identify the hallmarks of an official criminal record  

check, how to best use these checks for hiring decisions, and why it is so crucial  

to screen applicants. For the purpose of this content, the mention of background  

checks includes criminal record screening unless otherwise stated. 
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You may have had a criminal background check performed under your name  

as part of an employment screening process. But what information  does a 

criminal background check reveal exactly? 

 

First, it’s important to understand the distinction between a general  

background check and criminal record check. A standard background check  

brings up information about someone’s residence, marital status, financial  

history, and the like. It may also contain information about an individual’s  

work history and academic background. Some employers will also require  

drug and alcohol testing as part of the employment screening process. 

 

A criminal record check generally includes a person’s conviction record,  

criminal history, aliases, physical description, and outstanding warrants. They  

may also pull up information about their arrest record, time in prison,  

citizenship and international arrests. 

What is a criminal background check? 
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The information gathered in a criminal background check typically comes from  

several sources including county, state, and federal court records. Criminal  

background checks are often used by individuals looking for a more extensive  

record check and protection from liability or other legal ramifications. 

 

Passing a criminal background check may be required for some work positions. For  

a job requiring the use of vehicles, an employer may want to review an applicant’s  

driving record. For positions in a school or daycare center, employers will certainly  

be careful to discharge any applicants with a criminal history, especially of violent  

and/or sexual crimes. 

Because a criminal record check is comprised of many components from several  

sources, the results are not always the same. Some services providing these  

background checks are more thorough than others. Remember, there is no universal  

database which stores all the information gathered. 

 

The multifaceted nature of record checks makes it quite easy for a  less than 

meticulous reviewer to fail to gather key information. It’s  always important to hire an 

experienced professional service with a  strong track record, so that you do not miss 

any important  information during the criminal record check process. 
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How is a criminal background check used? 

A criminal background check can be used in several ways. The most common  

purposes are to screen individuals and prevent bad hires. Employers want to be  

certain that a potential employee will not pose a threat to their workplace,  

customers, and other employees. Through screening, these employers can  

determine if the applicant is suitable for their organization. 

 

Customers and employees trust employers to create and maintain  a safe 

environment. People with a criminal background may pose a threat to  the overall 

security of that environment. While there’s a no way to determine  someone’s 

future behavior, the information revealed in a background check can  be a pretty 

strong indication of someone’s character. They make shady pasts and  

questionable behavior patterns known to you before they become a problem in  

your organization. 

 

Background checks also demonstrate that you have taken the time and care to  

provide a safe environment and have done due diligence. This helps to reduce  

any liability on your part. This screening process is extremely important for any  

position which requires individuals to work with financial and medical documents,  

assist the elderly, sick or disabled, and youth, work with or around potentially  

dangerous materials, and/or enter the homes of customers. 
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Don’t forget, a bad hire can cost you money. The training that goes  into 

preparing a new hire is costly, and the expenses incurred to train a  replacement 

can truly add up. In fact, research shows the cost of replacing a bad  hire is 

around 1.5 to 2 times that position’s salary. Thus, replacing an employee  who 

earns $75,000 could cost your organization up to $150,000. That’s a lot of  

money to spend on a problem that could easily be avoided in the first place  

through due diligence. 

 

Most employers would rather use such funds to invest in the future of their  

organization. If you’ve ever had to recruit and train a replacement, you know the  

time invested is quite extensive as well. 

 

Bad hires also incur legal and administrative fees. Beyond the tangible  

expenses, an employee can do irreparable damage to your reputation,  

something that took you and your organization years to build. 

 

Save yourself the trouble of starting over from scratch, and invest in professional  

background checks. The time and money you spend on finding the most  

qualified employee are well worth it. 



Why You Should Be Screening Potential Employees 

You may be legally required to screen potential employees. At the very least,  

you’ll want to protect your organization from negligent hiring liability. To do so,  

you’ll need to screen candidates for any job position that requires: 

 

• Access to and the carrying of weapons 

• Operating vehicles and heavy machinery 

• Contact with children, the elderly, patients, and the general public 

• Access to hazardous materials and drugs 

• Use of and access to master keys 

• Access to personal, financial, and medical records 

 

Negligent hiring liability can certainly land employers in hot water. As an  

employer, you are responsible for what you know and should know about your  

employees as well their behavior at your place of work. Failing to do a  

background check and hiring an individual with a criminal record can have  

disastrous effects. 

 

A background check can also help you to confirm the information on a  

candidate’s resume. Although we’d like to believe all applicants are honest about  

their work history, resume fraud is becoming commonplace these days. An  

estimated 50 percent of resumes contain one or more misrepresentations. 

 

Often, an employee may embellish a role to make himself appear to be a better  

fit for a potential position. Or perhaps he’ll stretch the truth about his academic  

history. However, these supposed little white lies may point to a disturbing truth  

about his character. What’s to stop this individual from embellishing your  

organization’s financial documents or taking a little off the top for himself? A  

background check helps you determine the true nature of an applicant’s  

character. 
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These record checks can also disclose  information about drug use and even 

periods  of sustained unemployment. Drug and  alcohol use in the workplace cost 

US  businesses billions of dollars each year all  the while placing employees and 

customers  at great risk. 

 
The laws regarding the conduction of  background checks vary from state to 

state.  In Maryland, employers may use criminal  history record checks for the 

purpose of  determining suitability for employment. They  may not, however, 

require candidates to  disclose charges that have been expunged  or refuse 

employment based on expunged  charges. 

 
Be sure to review the laws regarding  criminal record checks in your state  before 

screening applicants. 

 
Think of  background checks  as a spotlight. They  shed light on the  most 

important  aspects of an  applicant’s nature  and provide you  with enough clarity  

to make a  successful hiring  decision. 
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The Prudential Associates Background Check 

As we mentioned earlier, criminal record checks differ greatly from standard  

background checks. However, not all criminal records checks are of the same  

caliber. Some may fail to reveal critical information about an individual’s arrest  

history, outstanding warrants, and even international criminal charges. 

 

There are many background check services that function on the basis of high  

demand and low pay. They may deliver an official looking background check,  

sealed with a glossy logo and neat-looking record for less than $50. However,  

what you receive is hardly anything official at all. The data you receive is likely  

years old and has been passed through more hands than anyone would care to  

count. 

 

These fast and cheap record checks are no more than a cursory glance into an  

applicant’s past. Worst of all, they may also provide misrepresentations and  

outright fabrications, jeopardizing the livelihood of your organization. If you hire  

the wrong applicant, you’ll likely spend more than $50 to right your wrong. 

 

The Prudential Associates Background Check is one you and  your 

organization can rely on. Our criminal record checks reveal  information 

regarding an individual’s: 

 

• Court records in relevant jurisdictions to compile their criminal history 

• Credit and financial information 

• Education, employment, and training history 

• References from employers, friends, neighbors, instructors, etc. 

• Driving records in relevant jurisdictions 

• Surveillance when appropriate 

 

At Prudential Associates, we don’t rely on an incompetent database to perform  

criminal record checks. Instead, we thoroughly review and compile information  

from all relevant jurisdictions and check records manually at courthouses. 

 

We work with our clients to understand the information they are looking for and  

then make it our objective to uncover such information. We’ll work with you to  

ensure full compliance while safeguarding your organization and its reputation in  

the community. Make sure your criminal record checks are performed the right  

way from the very first time by using official Prudential Associates background  

checks. 
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Conclusion 
About Prudential Associates 

As you’ve learned, there’s a huge distinction to be made between a standard,  

everyday background check and a criminal record check. There are even tiers of  

criminal record checks, ranging from unreliable, fabricated reports to official  

Prudential Associates record checks. 

 

A criminal record check does more than move an applicant to the  next step in the 

hiring process. It’s a critical measure, designed to  extensively screen applicants 

and determine their suitability in  your organization. 

 

An official criminal record check gives you insight into who your applicant is as a  

person. The best way to predict future behavior is to analyze their past history. An  

applicant with a checkered past and criminal record is probably not at the top of  

your hire list. But how will you ever discover their history without a solid,  

comprehensive record check? 

 

Even the most profitable and well-regarded organizations have trouble bouncing  

back from a bad hiring decision. Your money is best invested upfront in a  

professional record check to avoid costly rehires, legal fees, and reputation  

management efforts. 

 

Of course, the best record checks divulge more than criminal history. They also  

help to verify claims made in an application regarding employment, training, and  

certifications. They help you to ensure that the individual you are hiring is truly  

the best fit for the role. 

 

Don’t leave the success of your screening process up to chance. Put your  

organization’s future first by using professional criminal record services that go  

above and beyond. At Prudential Associates, we’ll provide you with the real deal  

and help to determine the level of record check services your business needs. 

Contact us today, and be sure to ask about our Background Levels and Rates 

Sheet. 
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About Prudential Associates 

Prudential Associates offers surveillance, investigative services and  

digital forensics investigations regarding Adultery, Insurance, Criminal,  

Civil, and Personal Matters. 

 
Prudential Associates has a proven track record of more than four  

decades of professional service in due diligence investigations, digital  

and computer forensics, workers compensation surveillances,  

adultery/domestic & child custody matters, and civil and criminal cases. 

 
Our digital forensics lab is so substantial in capability and staff expertise  

that it surpasses that of almost every law enforcement lab in the United  

States. With Prudential Associates as your investigations and  

surveillance resource, you or your company effectively acquires an  

“intelligence division.” 

 

 

Contact Us: 
11 North Washington Street, Suite 350 

Rockville, Maryland 20850 USA 
 

Phone: 301-279-6700 

Email: jks@prudentialassociates.com 

Web: www.prudentialassociates.com 
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